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Spartan Complex Renovation Update
Phase One of the Spartan Complex renovation began this month and will continue until the
projected completion date of Spring 2014. The project is split into two phases, with Phase
One involving the renovation and seismic upgrade of Yoshihiro Uchida Hall (YUH) and YUH
Annex, and Phase Two involving the remainder of the complex. The diagram above outlines
the Contractor Staging Area at Parking Lot 11 and 13. A construction fence has been placed
around the staging area, YUY, YUH Annex and a portion of Paseo San Carlos as part of the
construction site.
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Well U
San José State has a robust wellness program in Well U with events such as the Staff
Olympics, Poker Walk, and Spartan Wellness Challenge to help you get active and stay
healthy. Wellness is important to building our Spartan Pride, so we're excited to inform you
of some great opportunities coming in 2013 as part of our Well U program.
This year, we have partnered with Kaiser Permanente in its worksite wellness program,
Health Works.
Kaiser Permanente's goal for Health Works fits nicely with the goal of Well U, to improve
overall employee health and health awareness through engaging participation in wellness
activities at work. You may have gotten a taste of Kaiser Permanente's health resources
with the online physical activity program, Thrive Across America. The program proved to be
a great success for SJSU team members, with 275 employees participating, and clocking a
total of 700,732 minutes of activity.
Following are some of Health Works programs to look forward in 2013. These programs are
offered to all SJSU benefits eligible employees free of cost and you do not need to be a
Kaiser member.
Preventative Screenings - Know Your Numbers Health Screening
It's important to know your health numbers, like blood pressure, cholesterol, body mass
index and blood glucose, so you can better manage your health.
Kaiser staff will be on campus so you can get your numbers without visiting your doctor or
going in for lab work. Screeners will go over your results and, if your numbers are a little
high, they will give advice on how to make small lifestyle changes to get you back on track.
If any of your numbers are very high, they will ask you to visit your physician for further
testing. Knowing your "health numbers" can decrease the risk of major chronic disease and
increase your odds for health and longevity. Visit SJSU 2013 Know Your Numbers Health
Screenings to schedule an appointment.
Wednesday, January 16 and Thursday, January 17
8:00am-4:00pm 
MLK 225/229
Online Total Health Assessment
To get on a path to better health, you need to know where you're at today. A health
assessment gives you a look at your current state of health, then provides a personalized
action plan with tips on how to improve your overall well-being. Your screening numbers
are helpful to use here, as they will lead to more customized results and recommendations.
Healthy Lifestyle Programs
Health Works offers an array of online healthy lifestyle programs that provide support in
helping you reach a variety of health goals including quitting smoking, losing weight,
reducing stress, eating healthier, sleeping better, and managing a chronic condition. These
online programs make it convenient for you to access support and other resources on your
own time.
Tax Deferred Savings Plans-2013 Limits
MySJSU
Athletics
Give to SJSU
Information for
Alumni
Current Students
Donors
Faculty & Staff
Future Students
Researchers
Colleges
Applied Sciences & Arts
Business
Education
Engineering
Humanities & the Arts
International &
Extended Studies
Science
Social Sciences
Quick Links
A-Z Index
Academics
Bookstore
Budget Central
Calendars
Careers & Jobs
King Library
Parking & Maps
Contact us
Contact Form
Directory
Report A Web Problem One Washington Square,
San Jose, CA 95192
408-924-1000
Last Modified: Aug 5, 2013
©2013
Effective for tax year 2013, eligible employees can contribute up to $17,500 into the
403(b), 401(k) and 457 Plan or:
Combination of 401(k)/403(b) ($17,500) and 457 ($17,500)=$35,000
Catch-up provision for all three plans for employees over the age of 50+$5,500
Catch-up provision for the 403(b) plan for employees who have worked at least 15 years-
May be eligible to contribute an additional $3,000 per year for up to 5 years totaling
$15,000
Participants may contribute to both a 403(b) and 401(K) plan in the same tax year,
however, combined contributions across both plans cannot exceed $17,500.
Employees who wish to contribute using the catch up provision must demonstrate eligibility
by completing the CSU Maximum Contribution Worksheet which is available through the
Systemwide Benefits Portal. Completed forms may be returned to the Benefits Unit in
Human Resources.
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Winter Dining Hours
Please visit Dining Hours to view Spartan Shops' dining hours for January.
Spartan Bookstore Winter Hours
Monday-Friday, January 2-18 7:30am-4:30pm
Saturday-Sunday January 19-20 9:00am-3:00pm
Monday-Tuesday, January 21-22 7:30am-6:00pm
Wednesday-Thursday, January 23-24      7:30am-8:00pm
Friday, January 25 7:30am-4:00pm
Saturday, January 26 9:00am-3:00pm
Monday-Thursday, January 28-31 7:30am-8:00pm
Spartan Bookstore's Champion Sale
Get ready for the start of the new semester with Spartan Bookstore's Champion clothing
sale. Between January 21, and February 1, receive 25% off ALL Champion clothing items!
Campus Dish - Winter Treats
Market Cafe - White Hot Chocolate
Why get regular Hot Chocolate in the winter when you can switch it up with White Hot
Chocolate?
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Just Below - Deli Pastrami Sandwich
Warm up with some hot Pastrami, spicy mustard, Swiss cheese, pickles, pepperoncini and
ask for it grilled in the Panini Grill!
On Fourth - White Soy Mocha
Delicious soy milk mixed with white mocha makes this drink a sweet and creamy winter
treat!
TXTandTELL - Text Us Your Feedback
TXTandTELL is a fast and easy way to text us your feedback about what you enjoy and how
we can improve.
Text us your comments, along with our restaurant code, to '55744'. You will be
automatically entered into a monthly drawing for a free tasty treat.
You can find our TXTandTELL posters at Just Below, Village Market and On Fourth Cafe for
texting instructions.
Restaurant Codes:
Just Below - txtJB
Village Market - txtVM
On Fourth Cafe - txtOF
Example Text:
txtJB
I love the gluten-free bread at the deli!
Green Updates
Spartan Shops continues to increase its sustainable practices in all of our eateries, kitchens,
and offices. Here are some updates on what we're currently working on!
We now have a monthly sustainability newsletter available online. Get tips on how to live a
green lifestyle, nutritional facts, and you can learn more about campus sustainability.
The Dining Commons has replaced its plastic dishware with environmentally-friendly
bamboo plates and bowls.
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Our eateries now sell SJSU reusable Chico bags that roll up into a convenient pouch and
have a clip. Pick one up for $3.99.
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Preferred Vendors
Contracts and Purchasing Services has created a Preferred Vendors List and it's available on
the Finance website. The Preferred Vendors List identifies frequently used vendors and
serves as a resource for campus departments to secure the best prices for commonly
purchased products and services.
Auxiliary Transfer Session
Finance recently conducted two informational sessions regarding the Auxiliary Fund
Transfer. If you missed them, or if you would like an overview, please visit Auxiliary Fund
Transfer Information Session for details.
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SJSU Computing Cloud Expanding
For nearly a decade, computing resources used by SJSU, including servers and storage,
have not been confined to the campus facilities. Services have been deployed in all three
domestic US time zones and even in locations overseas with Google Apps. The latest
expansion of the SJSU Computing Cloud is a little closer to home.
There has been a significant increase in computing and storage resources needed to
support the Next Gen Technology Project. ITS Leadership followed the direction of the
Chancellor's Office Cyber Infrastructure Strategy to look for external cloud resources. San
Joaquin Delta College in Stockton completed a brand new, state-of-the-art data center in
early 2011 with capacity beyond its needs to enable hosting other customers.
Already on the CENIC network that serves the UC, CSU, and CCC campuses, SJSU was able
to negotiate a service contract with Delta College that was more cost effective than other
commercial alternatives.
Since the contract was executed in September, ITS has installed a CISCO Unified
Computing System (UCS) with 16 blade servers connected to a NetAPP storage area
network (SAN) with over 300 terabytes of storage.
Over 40 Next Gen Technology systems have been deployed in our Delta College Data
Center to date, with many more to come. This expansion of our SJSU Computing Cloud
certainly has a silver lining!
ITS Customer Satisfaction Survey
In October 2012, Information Technology Services conducted a customer satisfaction survey
to evaluate services including SJSU Email, Help Desk Support, Wireless Access, Telephone
Equipment, MySJSU, Login Access, IT Training, and Technology Enhanced Classrooms.
ITS received over 850 responses from faculty, students, and staff who were asked to
participate in this survey. This large response was very helpful in providing sound, and
factual data on the services you believe are working well and those that need to be
improved.
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ITS summarized the customer feedback by areas of satisfaction and areas for improvement.
Satisfaction:
SJSU Email – Customers are mostly satisfied with SJSU Email. It scored a high 4.8 and a
6-point scale with 89% of respondents indicating they were happy with this service. In fact,
four of the top ten highest ratings in the survey were related to SJSU Email.
The quality of in-person and online IT Training – Two aspects of in-person IT training
scored well. Convenience of in-person IT training locations was among the top ten ratings,
scoring a 4.8 with 91% satisfied. More importantly, quality of in-person training was rated
4.7 with 89% satisfied. People were less satisfied with the selection and scheduling of in-
person IT training courses. These items both scored 4.5 with 88% and 82% and satisfied,
respectively. At the end of the survey, respondents were invited to identify “one thing ITS
could do that would make it easier for [them] to do [their] work,” and requests for
additional IT training were the fifth most common comment.
Their ability to access SJSU services while away from campus – People were also
mostly satisfied with the ability to access SJSU services while away from campus within the
US. This item scored 4.9 and 92% of respondents indicated they were satisfied with it.
However, a more specific element of remote access, using SJSU’s VPN service, scored only
a 4.4 and only 82% of respondents were satisfied with this service.
Areas for Improvement:
The ability to easily access appropriate help with computing at SJSU – Perhaps the
most prominent need highlighted by the survey is improved accessibility of appropriate help
with computing at SJSU.
The availability, reliability, and speed of the SJSU wireless network – The second
most prominent need highlighted by the survey was for improved wireless networking. Like
accessibility of appropriate help services, this service extends to the entire community, it
received lower ratings and it is strongly correlated with IT services overall.
Authentication required to access and remain on SJSU’s wireless network – A
significant subset of respondents complained in the text comments about the authentication
process required to access and remain on SJSU’s wireless network.
SJSU telephone equipment and telephone equipment documentation – Ratings for
SJSU’s wired telephones were among the lowest rated in the survey. We might have
anticipated that ratings for telephone charges and telephone documentation would be low,
but the ratings for telephone equipment are more notable. The level of dissatisfaction with
documentation, 41%, is also notable. There does not appear to be any correlation between
satisfaction with telecommunications and satisfaction with IT services overall at this time.
Technology-enhanced classroom equipment and support – Only faculty was asked
about aspects of technology-enhanced classrooms. While they indicated high levels of
dissatisfaction with this offering, they weren’t as dissatisfied as they were with wireless,
clarity around getting help, and the other more universal hot buttons from the survey.
Since the survey was conducted in October we have made a number of improvements that
address some of the concerns you have expressed. And thanks to your input, we have
identified several key areas to improve upon in the year ahead.
We are committed to improving the customer’s experience by enhancing the services and
responsiveness of ITS. Our goal is to continue to provide the best services commensurate
with the excellence that SJSU represents.
Thank you very much for your participation. Your feedback is instrumental to our planning
process.
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New Electric Motorcycles
The University Police Department recently purchased two electric motorcycles,
manufactured by Zero Motorcycles in Scott's Valley. In addition to being environmentally
friendly zero emission vehicles, the motorcycles will facilitate police response to incidents on
campus and improve visibility. They will also aid in UPD's education and enforcement efforts
to enhance pedestrian safety on campus with regard to non-vehicular traffic. Several UPD
Officers will undergo training in the safe operation of these motorcycles and we hope to
have them in service by the beginning of the Spring semester.
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